
Florida Association for Institutional Research 
 

Institutional Research in the 21st Century: Changes & Challenges 
 
 

September 15-17,1998 
Holiday Inn Select 
Orlando, Florida 

 
 
President: Donna Smith, Florida State University 
President-Elect: Cynthia Condore, Florida Atlantic University 
Secretary-Treasurer: Jeanette Humphrey, Polk Community College 
Past President: Preston Howard, Division of Community Colleges 
 
 
 
Tuesday, September 15, 1998 
 
6:00 pm - 7:30 pm   Opening Reception     
 
 
Wednesday, September 16, 1998 
 
7:45 am - 1:00 pm   Conference Registration  
 
8:00 am    Refreshments  
 
8:30 am - 9:30 am  Measuring Academic Achievement & Institutional Effectiveness  

Marc Webers, University of Phoenix 
 
 
9:45 am - 10:45 am  The Florida Community College Accountability Plan at Year Four  

Patricia Windham, Director, Educational Effectiveness & Research 
  State Board of Community Colleges 

 
 
10:45 am - 11:00 am   Break     
 
11:00 am - 12:00 pm   An Integrated System of Interrelated Files Used for External  

Reporting   
Donna Smith, Coordinator Institutional Research 

    Carin Dowd, Coordinator Institutional Research 
    Florida State University 
 
 



Wednesday, September 16, 1998 
 
12:15 pm - 1:30 pm   Luncheon  
 
1:45 pm - 2:45 pm  External Validation of Case Studies Measuring Critical Thinking  

Don Hume, Senior Research Analyst 
    University of Phoenix 
 
 
2:45 pm - 3:15 pm   Break     
 
3:15 pm - 4:15 pm   Division of Community Colleges Studies CLAST Alternatives  

Honors Program   
Patricia Windham, Director, Educational Effectiveness & Research 

    State Board of Community Colleges 
 
 
4:15 pm - 5:00 pm   General Discussion      
 
 
Thursday, September 17, 1998 
 
7:45 am    Conference Registration 
 
8:00 am    Continental Breakfast  
 
8:30 am - 9:30 am   Y2K: Millennium Bug or Millennium Plague?  

Preston Howard, Information Technology Director 
    Florida Division of Community Colleges 
 
9:45 am - 10:45 am   Legislative Preview    

Patricia Windham, Director, Educational Effectiveness & Research 
    State Board of Community Colleges 
 
    Preston Howard, Information Technology Director 
    Florida Division of Community Colleges   
 
10:45 am - 11:15 am   Break  
 
11:15 am - 12:00 pm   General Business Meeting     


