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2004 Annual Conference Program

June 23 – 25, 2004

Sharing Knowledge About Student Engagement

Holiday Inn Oceanfront Resort, Melbourne Beach, Florida

	Wednesday, June 23rd / Pre-Conference Workshop:

Driving Directions: http://iea.fau.edu/fair/conf.htm

	Time/Place
	Presenter(s) / Event
	Session

	Noon
	Registration begins

	Barbedos/Salon B

1:00 – 4:00 p.m.


	Presenters: Dr. C. Nathan Marti, Senior Research Associate at the Community College Survey of Student Engagement (CCSSE). Previously, he was a consultant with the University of Texas Research Consulting Group and has worked as a researcher in the private sector and state government.
Todd Chamberlin: Project Associate at the NSSE Institute Center for Postsecondary Research at Indiana University. Todd Chamberlain has been a Project Associate with the National Survey of Student Engagement (NSSE) at Indiana University since 2002. Prior to that, he was Director of Student Activities and worked in residence life at Eastern University in Pennsylvania.
	Pre-Conference Workshop: 

Sharing Knowledge About Student Engagement

The National Survey of Student Engagement (NSSE) http://www.iub.edu/~nsse/ and the Community College Survey of Student Engagement (CCSSE) http://www.ccsse.org/ represent means by which institutions can gauge information about student outcomes, including student learning, engagement, and retention.  Many institutions use NSSE and CCSSE data to drive programmatic and institutional improvements, benchmark across institutions, and respond to external requirements of accrediting agencies.  This session will include creative and practical ways in which Florida colleges can incorporate NSSE and CCSSE data into their planning and evaluation processes for the purposes of promoting student engagement, learning, and retention.

	Dinner on Your Own

	Wednesday, June 23rd / Location: Holiday Inn Beach Resort Melbourne Oceanfront, 2605 N. Highway A1A, Melbourne  FL

Melbourne Beach Holiday Inn



	5:30 – 7:30 p.m.
	Host:

FAIR President,  Pat Gordin
	President’s Reception

Refreshments provided -- Beer, wine, soft drinks and light snacks




	Thursday, June 24th / Melbourne Beach Holiday Inn Keynote Address at 9:00 a.m. in Barbedos/Salon B

	Location/Time
	Presenter(s)/ Event
	Presentation

	7:30 a.m.

Barbedos/Salon B

7:30 - 8:45

8:45 - 9:00
	Registration Continues

Breakfast provided

Opening Remarks
	Continental Breakfast 

FAIR President, Pat Gordin

	Barbedos/Salon B

9:00 - 10:00
	Presenter: Dr. Rick Voorhees,  AIR Immediate Past President and principal of the Voorhees Group. http://www.voorheesgroup.org/
	Conference Keynote

“Sharing Knowledge about Student Engagement”



	10:00 - 10:10
	Intermission


	Location/Time
	Presenter(s)/ Event
	Presentation

	Barbedos/ Salon B

10:10 – 11:00
	Session 24-1

Presenters: Jamie Castro, Coordinator, Research and Data Bases, & Anne Kress, Associate Vice President for Information Management and Education Technologies,
Santa FeCommunity College Creating a Richer Framework: Using CCSSE, FSSE, and Graduate Survey Data for Institutional Improvement at Santa Fe Community College

	Strand: Using Student Engagement Information for Institutional Improvement

As part of a growing effort to build a culture of assessment, Santa Fe Community College has focused on student engagement and its role in student retention, success, and completion.  The college has been a participant in the Community College Survey of Student Engagement (CCSSE) since its pilot phase and has used the data from the Community College Student Report to frame institutional discussions and decision-making.  In addition, in 2003, Santa Fe was one of only three community colleges in the nation selected to pilot the Faculty Survey of Student Engagement (FSSE).  Santa Fe is now looking at its longstanding graduate survey with the objective of bringing this instrument more in line with the CCSSE and FSSE emphases and items.  This process will enable the college to provide a robust triangulation of assessment and perspectives on institutional effectiveness with regards to student engagement and learning: generating data from current students, faculty, and graduates.  In the presentation, Santa Fe will share its methodology for mapping CCSSE to FSSE data, including a discussion of some of the gaps that have led to further study.  The college will also present its revised graduate survey and discuss how it will function with the CCSSE and FSSE as inputs into a richer and more informed framework for analyzing institutional strengths and areas for improvement.

	11:00 – 11:10
	Intermission

	Barbedos

11:10 - 12:00

Concurrent Session
	Session 24-2a
Moderator: Dr. Doug Olson
	Strand: Using Student Engagement Information for Institutional Improvement at Community Colleges

Roundtable discussion on the Community College Survey of Student Engagement

	Salon C

11:10 - 12:00

Concurrent Session
	Session 24-2b
Moderator: TBA
	Strand: Using Student Engagement Information for Institutional Improvement at Colleges and Universities

Roundtable discusssion on the National Survey of Student Engagement

	Restaurant

12:00 – 1:15
	Lunch provided
	Sandwiches and Salad Selection

Door Prize

	Barbedos/Salon B

1:20 – 2:10
	Session 24-3

Presenters: Dr. Robert L.  Armacost  & Alicia L. Wilson, University of Central Florida. (Paper) Methods for Benchmarking Faculty Salaries: A Market Equity Perspective
	Strand: Benchmarking

Benchmarking faculty salaries can be challenging.  This presentation will focus on external benchmarks for market equity purposes.  The presentation includes national data sources including OSU, CUPA-HR, and AAUP; selecting appropriate comparison groups, choosing appropriate criteria and targets, and use of results.  Comparisons using alternative data and criteria are presented.

	2:10 – 2:30
	Break and Snack

	Barbedos/Salon B

2:30 – 3:20
	Session 24-4
Presenters: Dr. James C. Eck, Assistant Provost & Sharon M. Carrier, Assistant Provost,Rollins College. (Paper) Enhancing Student Engagement through Living/Learning Communities: The Rollins Perspective

	Strand: Using Student Engagement Information for Institutional Improvement

Rollins College is acting upon assessment findings in efforts to improve students’ engagement both academically and socially.  The College has consistently ranked well on measures of academic engagement although measures of social engagement seem to highlight an opportunity for improvement.  The development of living/learning communities at Rollins is one response.
 

	Thursday, June 24th / Holiday Inn Oceanfront, Melbourne

	Location/Time
	Presenter(s)/ Event
	Presentation

	3:20 – 3:30
	Break
	Refreshments provided – Coffee/ tea, soft drinks, cookies

	Barbedos/Salon B

3:30 – 4:20
	Session 24-5

Presenters: Dr. Taylor Ellis, Mrs. Helen Hill, Ms. Tara McNealy,  University of Central Florida, College of Business Administration. (Paper) Innovation in Student Services: Utilizing a Balanced Scorecard Approach to Enhance Student Engagement and Service Delivery


	Strand: Benchmarking

This presentation will highlight the innovative measures the UCF College of Business Administration Office of Undergraduate Student Services has utilized in planning, developing, and implementing a balanced scorecard technique to enhance student engagement, student services, and strategic management.  The presentation will demonstrate how benchmarking can be tailored to an academic environment transforming student engagement and current service provision.


	Poolside Tiki Bar

5:30 – 7:30
	Happy Hour
	Cash Bar

	Dinner on Your Own

	Friday, June 25th / Holiday Inn Oceanfront, Melbourne

	Location/Time
	Presenter(s)/ Event
	Presentation

	Barbedos, Salon B

8:00 – 8:45 a.m. 
	Registration Continues

Breakfast provided
	Continental Breakfast

	Barbedos, Salon B

8:45 – 10:00
	Session 25-1
	Postsecondary Sector Updates 



	10:00 – 10:15


	Intermission

	Barbedos, Salon B

10:15 - 11:00


	Session 25-2

Moderator: Dr. Patricia Windham


	Roundtable on K-20 Research Issues

A discussion of Florida and national research issues, including a summary of Thursday’s roundtable discussions on CCSSE and NSSE.

	11:00 - Adjourn
	FAIR Business Meeting

Door Prizes












Hope to see you again next year!
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